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1. Introduction 

 

Act of 1987, and

This program reflects 

federal 

compliance with Title VI of the Civil Rights Act of 1964, the Civic Rights Restoration 

discrimination

disability be excluded from the partici

otherwise subjected to discrimination under any program or activity receiving 

State of America shall, on

assistance.

 in

 all

 federally

 

 related

Rochester 

 the grounds

 

 

assisted programs require that no person

statues.

Public Transit’s policy to uphold and assure full 

 Title

 

pation in, be denied the benefits of, or be 

of race, color, national origin, sex, age, or 

 VI and related statutes prohibiting

 in the United 

 

 

2. Title VI Requirements 
 

 

 

 

 

by identifying and addressing disproportionately high and adverse human health 

by the recipient’s board of directors or appropriate governing entity or official(s) 

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, 

To that end, the Federal Transit Administration (

Title VI and Environmental Justice compliance procedures for recipients of FTA

Transportation’s] Title VI regulations by submitting a Title VI Program to their FTA 

populations and low

financial assistance.”

administered transit program funds.

applicable to all FTA recipients, as well as those requirements specific to operators 

national origin, be excluded from participation in, be

regional civil rights officer once every three years 

responsible for policy decisions prior to submission 

states that “no person in the United States shall, on the grounds of race, color, or 

s

co

each federal agency “shall make achieving environmental justice part of its m

or environmental effects of its programs, policies, and activities on minority 

“document their compliance with DOT’s [United States Department of 

of regular route transit service.

Specifically, FTA requires reci

In 1994, President Bill Clinton issued Executive Order 12898, which states that 

For all recipients (including sub recipients), the Title VI Program must be approved 

Rochester

2012, which replaced Circular 4702.1A issued in 2007. This document outlines 

ubjected to discrimination under any program or activity receiving federal

lor, or national origin in programs receiving federal financial assistance. Title VI 

 Public Transit 

-

 

income populations.”

Title VI Program includes the general requirements 

pients, including the 

 

 

 

FTA) issued Circular 4702.1B in 

or as otherwise directed by FTA. 

Rochester

to FTA.”

 denied the benefits of, or be 

 

 Public Transit, to 

 

ission 

-
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3. Signed Policy Statement 
 

A policy statemen

Public Transit’s compliance

t signed by the Mayor of the City of Rochester assuring Rochester 

 with Title VI of the Civil Rights Act of 1964 can be found 

as Attachment A. 

 
4. Notifying Beneficiaries of Protection under Title VI 

 

The Title VI Circular provides the following direction regarding public notice of Title VI 
protections:

Rochester 

stops, and/or on transit vehicles.

of the public of the protections against discrimination afforded to them by Title VI. At a 
regarding the recipient’s obligations under DOT’s Title VI regu

minimum, recipients shall
notice on the agency’s website and in public a
reception desk, meeting rooms, etc. Recipients should also post Title VI notices at stations or 

Title 49 CFR Section 21.9(d) requires recipients to provide information to the public 

• 
t
D

Public Transit 

etailed information and instructions for filing a Title VI complaint, and a copy of 

 

provides notice of Title VI protections through a vari

 disseminate

 

 this information to the public by posting a Title VI 
reas of the agency’s office(s), including the 

lations and apprise members 

ety of means.

 

 

  

 

 
 

  

 

(Attachment B). 

Transit programs shall be subject to the following:
City of 

•

Rochester

 

accordingly; all such employees are required to sign the Acknowledgement of 
of Title VI, and 
Staff shall be provided a c

 employees with material and direct involvement with the 

Rochester 
opy of the Title VI Program, informed of the provisions 
Public Transit 

 

expectations to perform their duties 

Rochester Public 

Receipt (Attachment C). 
 
 
 
 
 
 
 
 

 
he approved Title VI Program, are available on the  Rochester Public  Transit website: 

upon request. The document will be translated to other languages upon request.

Title VI information posters shall be prominently and publicly displayed in 
Rochester Public  Transit facilities, and revenue vehicles, and on its schedules

•

the public for review upon request. Complete copies will be provided to the public

The Title VI Program will be filed in the Title VI Manager’s  office  and available to•

https://www.rochestermn.gov/home/showpublisheddocument/40895/6384532
62 60657000
https://www.rochestermn.gov/home/showpublisheddocument/40895/638453262 606  
57000
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5. Title VI Complaint Procedures 
 

 

2.

3.

The

The complete Title VI complaint procedures are as follows:

procedures:

1.

 

 

 

 

filed

pro

In order to comply with the reporting requirements established in 49 CFR Section 21.9(b), 
all recipients

of the public. Recipients

In order to be accepted, a complaint must meet the following criteria:

Any individual, group of individuals, or entity who believes they have been 

will determine its jurisdiction, acceptability, and need for additional 

provisions may file a written complaint with 

procedures.

against the 

appropriate federal agency 

information, as well as investigate the merit of the complaint. Complaints 

Upon receipt of the complaint, the Transit Administrator/Tit

subjected to discrimination prohibited

complaint must meet the following requirements:

 Title

b.

a.

c.

d.

e.

 
cedure

a.

 

 

 

 

 

 

against them and make their procedures for filing a complaint available to members 

 

 VI

Allegations received by fax or e

Allegations received by telephone will be reduced to writing and 

A complaint form will be forwarded to the complainant for them to 

which that conduct was discontinued, or the latest instance of the 

titles of those individuals perceived as parties in the complained

processed, once the identities of the complainant(s) and the intent to 

proceed with the complaint have b

provided to complain

processing.

for the 

incident.

required to mail a signed, original copy of the fax or email transmittal 

complainant(s) became aware of the alleged discrimination, the date on 

conduct).

complete, sign, and return to the 

Complaint shall be in writing and signed by the complainant(s).

Include the date of the alleged 

Present a detailed description of the issues, including names an

The complaint must be filed within 180 calendar days of the alleged 

occurrence or when the alleged discrimination became known

complainant.

 
 
Circular

 for

 

 

shall

 filing

Rochester Public Transit

Rochester Public Transit 

 

 

 

 

provides

 

develop

 a 

 

complaint
 must

 procedures

 the

ant for confirmation or revision before processing. 

 also

 following

 shall

for proper disposition pursuant to their 

 develop
 be

 for

act of discrimination (the date when the 

 

 

to be able to process it.

available

 by Title VI nondiscrimination 

 

 

 

direction

investigating

a

een established. The complainant is 

 

-

will be referred to FTA or the 

Title

mail will be acknowledged and 

Rochester Public Transit

Rochester 

 VI
 on

 

 

regarding

complaint

 

 the

 and

 recipient’s

 

 

Public Transit

tracking

 

 form,

Title

 

le VI Manager 

 

 

VI

website.
 and

 Title

 Complaint

 

 

 

. The 

the

 

 

to the 

VI

d job 

 

 
 form

 complaints

for 

-of 

 

 and 
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4.

 

5.

Rochester Public Transit 

6.

7.

 

 

 

 

will be forwarded to the appropriate federal agency and affected parties within 

A complaint may be dismissed f

a case number and will

investigation, the complainant and the respondent will be notified in writing 

identifying its basis and alleged harm.

of such determination within seven calendar days. The complaint will receive 

complaint, 

opportunit

of acceptance of the complaint to furnish their response to the allegations.

Once 

In cases where 

Rochester Public Transit 

Full procedures for filing a complaint and 

60 calendar days of the acceptance of the complaint.

10 calendar days from the date of 

b.

b.

a.

c.

c.

 

 

 

 

 

Rochester Public Transit

The allegation(s) must involve a covered basis such as race, color, 

The allegation(s) must involve a program or activity of a federal

The complainant requests the withdrawal of the complaint.

The complainant fails to respond to repeated requests for addition 

The complainant cannot be located after reasonable 

national origin.

recipient, 

information needed to process the complaint.

y to respond to the allegations in writing. The respondent will have 

Rochester Public Transit

Rochester Public Transit

sub recipient

has a standard process for investigating al

 

 

then be logged into 

final investigative report and a copy of the complaint 

, or contractor.

or the following reasons:

Rochester Public Transit 

 decides to accept the complaint for 

 

 

will provide the respondent with the 

Rochester Public Transit

 

Rochester Public Transit

assumes the inve

 

  

 

 

written notification 

attempts.

stigation of the 

l complaints. 

 procedures 

 

’s records, 

 

 

-aid 

for investigating complaints can be found as Attachment D. At a minimum, the 

 

 
Rochester

complaint should include the following information:







 

 

 

telephone

information of any witnesses.

Name,

discriminated against.

Other

How, when, where and why complainant alleges s/he were 

 Public

 

 

significant

mailing

 Transit

 number,
 address,

 

 

information.

provides

 email address, etc.)

 Include the location, names and contact 

 and

 a complaint

 

 
 

how to contact

 form

 

 on

 complainant

 

 

its website at 

 (i.e., 

 

 

 

 

The

The

Rochester,

201 SE 4

or with FTA

507

507

 

-

 

-

complaint

City

328

328

 

-

-

th

of

2900

2901

 

 

 

Street 

 

Rochester

MN

at 

 

the

may

 

 

 55904

 following 

 be

 City Clerk

 filed

 

 in

address

 writing

 

es

 with

: 

 

or

The

 
 
 

 

 City of Rochester

Washington, DC 20590

FTA Office of Civil Rights

1200 New Jersey Avenue SE

 City Clerk 

 

 

 

https://www.rochestermn.gov/home/showpublisheddocument/40895/63845326260657
000

https://www.rochestermn.gov/government/departments/public-transportation/about-us-contact-us
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6. Record of Title VI investigations, complaints, or lawsuits 
 

 

The Title VI Circular states the following regarding Title VI investigations, com

and lawsuits:

Rochester Public Transit 

21.9(b), FTA requires all recipients to prepare and maintain a list of any of 

 

In order t

lawsuits; and complaints naming the recipient.

national origin: active investigations conduct

the following that allege discrimination on the basis of race, color, or 

o comply with the reporting requirements of 49 CFR Section 

 

will maintain a log of Title VI complaints to 

ed by entities other than FTA; 

 

plaints, 

summarize and track all complaints. See Attachment E for a copy of the log. 

lawsuit pertaining to Rochester Public Transit, s

in 

Rochester Public Transit 

August 2023. 

has never received a Title VI

ince the last Title VI update 

-related complaint or 

 

7. Rochester Public Transit Limited English Proficiency Outreach Plan 
 

A full copy of Rochester Public Transit outreach plan for individuals 

with limited English proficiency (LEP) can be found in Attachment F. 

We also observe the “Safe Harbor Provision” from Circular 4702.1B 

Chap. III





 

 

language and the type of assistance needed.
an
Rochester Public Transit

Rochester Public Transit 
Proficiency

-9. K

 LEP

ey elements of

 person

 Plan

 to contact staff via email indicating his/her native 

 has been posted on the agency website, 

 the plan include:

 website

Title VI 

 

Policy

will

 

 have

 and

 an

 
 
Limited

 email 

 

added

English

 to

 

 allow 
 

www.rptride.com 






 

 

 

When
will

groups. These caseworkers are very proficient with public transit. A 
link is provided on 

agencies working with LEP populations. This
for

major agencies, IMAA

language assistance services available on site [with bi lingual transit 

Translator to

staff] or with IMAA 

Rochester Pub

Rochester Public Transit

 bi

 attempt

-

 

lingual

an interpreter
 to

 

 

caseworkers

aid

lic Transit 

 determine

 in translation of our website.

Rochester Public Transit 

(Intercultural Mutual Assistance Association)

 is

 

 

(Intercultural Mutual Assistance Association) 

needed,

 

has a continuing relationship with various 

staff

 

 

what language is required and then access 

who

 has

 

 

i

in

n

 

 

 turn

person

added

 work

 a

 or

 link

 

 

on

website to one of the 

with
 includes

 
 to

 the

 

 

Google

various

 telephone,

 bus

 

 cultural 
 training

 staff

. 

 

 

that serves the Rochester Area. http://www.imaa.net/ 

http://www.rptride.com./
http://www.imaa.net/
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 Translation of vital document
o

o

o

 

 

 

Title VI Notifications on Vehicles

Title VI Complaint Form

Title VI Complaint Procedures

s include:  

 

 

 
 

 

8. Notification of Rochester Public Transit Title VI Obligations 
 

 

national

schedules available on all busses.

commitment

on the website, on displays in our downtown transit center, and

Rochester Public Transit 

Rochester Public Transit

 origin

 to prov

 at Rochester Public Transit

iding

 

publicizes its

provides information regarding their obligations 

 services

  

 without

 Title

 

 

-

regard

 

owned facilities.

VI program by

 to race, 

 

color

posting

 Further 

 

 

or

in 

 

 

transit

its 

 

9. Analysis of Construction Projects 
 

Future Projects:
BRT
Bus Stop Improvement Project
Fleet Electrification Project
75th 

 

St Park and Ride

(Bus Rapid Transit)
 

 

 

 
 

 

10.  Rochester Public Engagement Plan 
 

 
 

governmental

The City foll

complete

Rochester
Policy Board with representatives from the various

 report,

-Olmsted Council of Governments (a sixteen member 
ows a public participation plan established under the 

 jurisdictions
 titled ROC

 
O
within

G Public 
 Olmsted

Involvement Policy
 County).

 
 The

 
 
is 

attached to this document as Attachment H. 
 

 
the community in transportation planning decisions, not only to 

themselves.
the

The plan details how ROCOG has directed its efforts to involve 

meet federal mandates, but a

 following 
o

o

o

 

 
 

to strive to do the same when planning new transit 

The
The
The
community

 
 
 

 

City
City’s
Pu

The
reasons:

blic

 is

 City

 issues
 

 

part

Involvement
 consensus

 has
 
 of

 and

 

 

decided

ROCOG
 ROCOG’s

lso to improve the

 and
 Vison

 

 

and

to

 it

 

 

follow

is

 
 
 

participated
issues
seeks
 in the best interest of the City 

 this

 a
 on

 broad

 
 

 

plan

transportation

decisions

 in

 

 

based

because

 creating

 

 

routes.

 of

 this
 

 

are
 

 

plan.
 similar.
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11.  Minority Representation on Planning and Advisory Bodies 

Advisory on Transit (C.A.T.), The C.A.T. shall consist of 7 members appointed b

transit shall be represented on 
three years. The member’s term shall be calculated from the closest
to their appointment date. Reappointment of members, once their term has expired, is 

be registered voters and 

The

The City of Rochester Citizens Advisory on Transit (C.A.T.) exists
user input into the operation and planning of the 

advisory

in the middle of their term) are not counted as a full term. M

subject to approval by the Mayor of the City of Rochester and is limited to 2 full terms. 

serve two

Mayor and approved by the 

Partial terms (i.e. an appointment of a new member for a curren

Recipients that have transit
committees, or similar bodies, the membership of which is selected by the recipient, 
must provide
committees, and a description
minorities

 Title
 
 
bodies:
VI

-

 

year terms; they are unelected community members who represent the 

 Circular

 on

 

 

a table depicting the racial breakdown of

such

 
 states

 committees

residents of the transit service area. Consumers of public 

 the

Common Council of the City of Rochest

-

 

related, non

following

the CAT if possible.

 
 
of
or 

 efforts
councils

 regarding

 made

-elected planning boards, advisory councils or 

 
 to

Rochester’s

 encourage

 

 the

Membership shall be for a term of 

 membership

 the 

embers apply for and 

 
membership of

 

the

Transit System. Citizens 

 

t member who resigns 

participation

 in order to provide 

er. Members

 

 

of

January 1st date 

 planning

 those 
 of

y the 

 

 

and

 

shall 

 

needs of Rochester Transit users. Bylaws can be seen on Attachment I. 
 

 
 
 
 
 
 
 
 
 
 
 

 

Race Categorized:

14%

 

14%

Race Distribution

14%

15%

43%
Asian American

African
American

Caucasian

Latin X

 
 
 
 
 
 
 
 

 

 

Name Term 

Sabit Ahmed 1st Term- May 17, 2021 - Dec 31, 2024 

Charles A Asamoah 1st Term - May 17, 2021 - Dec 31, 2024 

Karen Doering 1st Term - Jan 17, 2018 - Dec 31, 2023 

Joel Lovelace 2nd Term - Jan 01, 2019 - Dec 31, 2024 

Kanchan S Panesar 1st Term - Feb 23, 2022 - Dec 31, 2024 

Tracy L Schramm 2nd Term - Jun 17, 2019 - Dec 31, 2025 

Lisvel Valerio 2nd Term - Oct 21, 2019 - Dec 31, 2025 

C.A.T Board Member Roster:
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12.  Sub Recipient Monitoring 
 

Rochester Public Transit does not have any sub recipients of its funding from FTA. 

13.  Facility Equity Analysis 

 

Rochester Public Transit
Equity Analysis since the last Title VI Program subm

 has not constructed any facilities that require a Title VI 
ission in 2023. 

 

14.  System Wide Standards and Policies 

The
Public 
Public Transit’s system

 FTA
Transit,

 Title VI
 must

 Circular
 set system

-wi

 states

de servic

 that all
-wide service standards and

e standards

 fixed route

 and policies are defined below.

 transit providers,
 policies. Rochester 

 like Rochester

 

 

Service Standards 

 









 

 

 

 

Vehicle Loads

Vehicle

with 

trip”
than five minutes late. However, note for those 

least 

has evolved with the philosophy 

limits

policy.

all regular ro

areas with access to 

facilities.

reviewed 

min. headways and 30 min non

route service with a supplemental Paratransit Service

straight weeks, the trip is examined for possible solutions to reduce the number 
experiences

of 

off”
express
done

center of the city that will have the most trips and serve the largest 

one expres

Service Availability

On

full bus loads

-

 

Time Performance

time points

 

 

three connected

is

30

annually

 

 

 

 

defined

 

Headways

-

bus

minute headways per route.

 If

weekly

 
s route located in each quadrant
you

 

 

service.

ten

ute service.

: Trip ridership on Rochester Public Transit express routes are 

 using

 

 

as

 

divide

 

 

in

or

in the context of available financial and vehicle resources.

 

 

to look

 

a

:

the

 

 

more

 

For

: 

trip

 
 

Rochester Public

Monthly random sampling is done and a

park

the sampling

 

 

 
express routes with 

schedul

the

: The goal is that 90 percent of the trips are on time for 

 

 

peak

that

 

 

 
full bus loads

Due

for

-

 

and

city

 

 

 

is not more than 

patterns

period

 to

 

-

e

into

 

 

ride 

-

 

buses

the

peak.

of having our Transit Center

 data to determine compliance with this 

 four

 

 

routes

express

nature

 

 

 

 

 
Weekend Routes have 60 min headways.

of

Transit is pri

can

Rochester Public

 at 

 

 

equal

bus
least three times a week for three 

 be

. 
frequent

 of

M

.

 

 

 

loads.

routes

 

Service is provided within city 

early

 

 

ain route

two
express

quadrants,

time points
 minute early and not more 

 

 When

due

 

marily a

 

serving

trips

 bus

.

 

s

 

to

 

A

 

Transit has a goal of at 

are
 
 

 

s 

 

to our
there

an

the nature

 service

a 

 

 

 

Roch

 

 

classified

also supplemented 

result the service 
fixed and express 

individual

n

 

 

located

 

analysis

is to be at least 
 park

ester

 an

 

bus

 

-

of

“on

 

and

 

 

as

have 10 

in the 

 

 
 

trip

the
will

iest 

 “drop

-

-

time

ride

 

 

 

 be

 

 

 

-
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Service Policies 
 

 

 

 
Additional Service Policies are incorporated within the 

where 

the service.

Transit fixed routes contain a local portion that connects to a park

The 
are typically identical models that are only two to three years differences in age 
over a five



Rochester Public Transit primarily provides fixed routes. Most Rochester Public 

• 

 

 

All park

Vehicle Assignment by Mode:

have 

The goal of each express route is to 

prevent standing loads. Vehicle assignments are analyzed each service pick 

40

fixed
anywhere along the local portion of the route if a cust

assigned to specific trips based on the historical

ride

rider waiting facility that is not fully heated and cooled and does not in
restrooms.

ridership trends to best match vehicles sizes to ridership demand and help 

st

stations and lots.

service information, 

driver, given that the bus driver deems it a safe location to stop. 

of heavy

change.

Distribution of Transit Amenities:

Park

Arboc Cutaway

ops

-

boarding’s

foot low flow. Each bus style has a different passenger capacity. Buses are 

 facilities.

-

 

 

a 
and

routes operate as a “flag

are 

-

bench or 

year life span. For peak period times
 

 

-

-

and

duty vehicles: articulated low floor

-

still

ride lots have fewer amenities than stations. 

 
-ride stations and shelters at park

 

 

 

placed along the route 

Rochester Public

and 

 buses 

shelter that is at least

 

alighting’s

and 

are 

may include 

used for 

 take place.

 

 

Roch

down

 Transit maintains 

 The local portion of 

ester Public

Paratransit (ZIPS)

transport riders to and from the park

” service, meaning the bus will stop 

for scheduled time pick

lighting.

 4 

 

feet by 

,

 

 

60ft

all buses are assigned equally to 

 
-

 

and

Transit service has three types 

8

 ridership figures and current 

 

-

feet. A shelter is defined 

 

four

EV

-

Tran

ride lots will include bus 

, 

 

omer flags down the bus 

Arboc cutaway 27 ft.

demand res

 

Rochester Public

park

Park

sdev Mobility Company

-

-

and

-

and

ups.

-and

-

-

S

ride facilities,

ride lots 

 
helters and 

ponse serv

-ride and

clude 

 Transit 

-

may 

and

as a 

, and 

 

ice

-
 

 

 
Policy Manual  Attachment J, which is viewed to set practices that provide a 

 

 

that 

general framework

The end result of implementing the Policy Manual is an environment to help ensure 

funds for vehicles and facilities. The Policy Manual provides the mechanism to 

and control over its federally funded facilities and vehicles.

a

monitoring that compliance. The Policy Manual sets the procedures to satisfactorily 

race, color, national origin or disability.

satisfactorily demonstrate that its contracted bu

compliance with all applicable federal regulations as condition to receiving federal 

compliance with applicable federal regulations and that the City is adequately 

demonstrate that the City of 

More specifically, the adoption of the

nd cost
Rochester Public

-effective manner and made available to the general public regardless of 

 of

 

 

Transit services and facilities are operated in safe, reliable, 

how the City of 

Rochester

 Policy Manual is directed toward ensuring 

Rochester

 

 

is providing adequate 

 

s service providers are also in 

will govern its transit operations.

 
monitoring, oversight, 
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The Policy Manual includes the following chapters:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Anti

A Special Message to Senior Management

The Ethical Decision Making Process

Safety

Social Media

No Ret

Maintaining Confi

Notes

Corporate Social Responsibility
Collaboration and Mutual Respect

Our Financial Integrity

Compliance with Employment Laws

Company Email and Internet Use
Company Property
Conflict of Interest

Others with Whom We Do Business

Reporting a Suspected Violation

Respecting the Views of Others
Promoting Workplace Diversity and Equality
Honoring Our Commitments
Fair Competition

Employee Health and Safety
Drug and Alcohol

Political Contribut

Insider Information

-Bribery and Anti

 

 
aliation

 

 

 

-

dentiality 

 

ions and Activities

 

Free Workplace

 

 

-Corruption

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15.  Subcontractors and Vendors 
 

 

All subcontractors and vendors who receive payments from the 

becomes 

language, either directly or through the bid specification package which 

assistance are subject to the provisions of Title VI of the Civil

Rochester Public Transit

1964 as amended.

an associated component of the contract.

 Written contracts shall contain non

 where funding originates from any federal 

 

-discrimination 

 Rights Act of 

16.  Record Keeping 
 

 

VI complaints or lawsuits and related documentation, and records of 

The Title VI Manager will maintain permanent records, which include, but 

are not limited to, signed acknowledgements of receipt from the 

employees indicating the receipt of the of Title VI Program,

correspondence to and from complainants, and Title VI investigations.

 copies of Title 

 

 



 

12  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment A: 
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Attachment B

Title VI

 

 Notice

 

 Posted

: 

ROCHESTER

 at Rochester Public

TITLE VI NOTI

 

 Transit

PUBLIC TRANSIT 

 Facilities

CES

: 
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Title

Title VI Notice Included in Rochester Transit Schedules: Highlighted

 VI Notice Posted Aboard Rochester Public Transit

 

 

 Revenue Vehicles:
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participation

 

 

 

 
 

 

 

 

 

have read the plan and am

All

the

this Title V

Attachment 

Your

Planner

I hereby acknowledge the receipt of the 

Transit Administration (FTA) Circular 4702.1.B.
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The City collaborated with these organizations to offer information on how to use the C
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fixed route [city bus] system, which serves the general pub
which serves primarily senior and disabled persons.

which of 

Services, Mayo Clinic Social Services, the local school district, and religious organizations.
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contact with LEP persons. This includes documenting phone inquiries and surveying vehicle operators. 

outreach groups such as IMAA (Inter

contacts, the most effective outreach has involved meetings with and presentation to representative groups. 

considered. Currently, there are a number of transit drivers that are bi lingual that can assist passengers if 

activities or services.

agencies, and groups representing persons with limited 
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different language groups. The City also meets with and coordinates public transportation with Olmsted 
County Human Services and Rochester Public Schools. Both agencies provide bus passes to eligible persons.
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“not well” or “not at all
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Of those persons with limited English proficiency, 

On differe

3.

2.

Rochester

Rochester Public Transit assessed the f
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the agency’s website, www.RPTRide.com

transit staff] or with IMAA.

following section.

following:

what language is required and then access language assistance services available on site [with bi lingua

consumer groups that are already established in our community; agencies such IMAA and the local school 

concentrations of LEP individuals are present in Rochester Public Transit service area. Updates will include the 

either at meetings or over the phone, to determine whether language assistance might be needed at future 
events.

about community services and resources including job training/ education, housing, transportation, and other 
assistance.

development planners, will be sur

district. Currently, the IMAA website is linked to the City’s public transit site at www.rochesterbus.com. IMAA 

individuals they encounter, either in person or over the phone.

is a full service

persons during the previous year. The survey will be conducted in November each year.

place:
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Although there is a very low percentage in Rochester of LEP individual
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Outreach Techniques

Language Assistance Measures

Monitoring and Updating the LEP Plan

Based on the four

Limited English Proficiency [LEP] Plan Outline
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Rochester Public Transit will seek language assistance by primarily reach
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•
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•
•
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•
•
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Vehicle operators and other front

A link to Google Translator h

When Rochester Public Transit website is redesigned, a feature will be added to allow an LEP 

When an interpreter is needed, in person or on the telephone, staff will attempt to determine 

 

Use of IMAA which is discussed below.

Examine records to see if requests for language assistance have been received in the past, 

Dispatchers and schedulers w

Rochester Public Transit Title VI Policy and Limited English Proficiency Plan has been posted on 

Information on Rochester Public Transit Title VI Policy and LEP responsibilities.
Description of language assistance services off
Documentation of language assistance requests.

How to handle a potential Title VI/LEP complaint.

immigrant settlement agency with interpretation services providing training and information 

t staff via email indicating his/her native language and the type of assistance needed.

 

 

-factor analysis, Rochester Public Transit developed its LEP Plan as outlined in the 
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A link to Rochester Public Transit 

Any person or agency with internet access will be able to access and download the plan from Rochester 

4300 East River Road Rochester

Questions or comments regarding the LEP Plan may be submitted to Rochester Public Transit as follows:

507

Dissemination of Rochester Public Transit LEP Plan

Rochester Public Transit 

MN 55906

•
•
•

•
•

•

•
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t website. Alternatively, any person or agency may request a copy of the plan via telephone, fax, 

-

The number of documented LEP 
How the needs of LEP persons have been addressed.
Determination of the current LEP population in the service area.

Determination as to whether the need for translation services has changed.
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Determine whether transit system’s financial resources are sufficient to fund language 

Determine whether Rochester Public Transit have 
Determine whether complaints have been received concerning the agency’s failure to meet the 

24

 

as

th

ne

Pu
ma

me

 

www.RPTRide.com

63 

 

 

 

 

local language assistance programs have been effective and sufficient to 

 

  

LEP Plan and the Title VI Plan will be included on Rochester Public 

Transit will provide, if feasible.

person contacts encountered annually.

22 
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Courtesy.
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Interru

Discipline.
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Please See External Site

Rochester Public Transit Development Plan 2023:

https://www.rochestermn.gov/home/showpublisheddocument/37835/638

130822645100000
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https://www.rochestermn.gov/home/showpublisheddocument/37835/638130822645100000
https://www.rochestermn.gov/home/showpublisheddocument/37835/638130822645100000

