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In order to submit an application for a Fire Permit, you first must have a Citizen Access 

User Account.  This is a quick and easy process.  

 

First, access the Citizen Access Permitting Portal here.  Choose Register for an Account 

 
Read and attest to the disclosure as follows:    Continue Registration 

 
 

 

CREATING YOUR CITIZEN ACCESS ACCOUNT 

https://aca.rochestermn.gov/CitizenAccess/Welcome.aspx
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Enter Email Address (this will be your user name) 

Password.  (Requirements below) 

Verify Password. 

Security Question 

Answer (case sensitive) 

Mobile Phone number. 

 
Enter Contact Information     Continue 
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Verify Information Submitted.  Edit as needed. Continue Registration 

 

   
 

 
 

You will receive a verification email and now you are ready to create an application.  

 


