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     Searching addresses in Citizen 
Access FAQ 

 
- Why is the search not finding the address? 

o If your search for the address returns “No records found” this may be because 

the address either does not exist or there is an issue with the search criteria. 

 Sometimes the less information provided in a search is better. 

 Consider reducing the information that you put into the search fields and/or 

use a wildcard which is the % sign. 

• Example: 

o Real Address – 2122 Campus Dr. SE 

o What to enter: Building No:   Street Name: Direction: 

2122 Cam% (leave blank) 
 

o If your search still returns “No records found”, consider just inputting the Building No: 

 Sometimes the spelling of the street name may not be as expected. 

 
- My address renders multiple addresses found, which one should I pick? 

o Here is an example of this situation 
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 Make sure that you select the one that is in the City of Rochester.  
 Sometimes there are additional addresses because of suites or sub-

addresses 

 Here is an example: 
 

 

• In most cases, it is usually better to select the address without 
a suite unless you know the appropriate suite number and it is 
part of your search results. 

 It is better if you select the address near the top of the result list that 

best matches your search criteria. 

o Once you make a selection, it will automatically fill in the Associated 

Parcels and Associated Owners. 

o Here is an example: 

 

Depending on the amount of information that shows up in the screen, you may need 
to scroll down using the scroll bar to see the Select button located near the bottom. 
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- There are multiple Associated Owners, which one do I select? 
o We pull our address information, parcel and owner information from the County 

addressing system which incorporates the owners that are listed in the County 

Assessor Property Tax Records 

o The system may contain properties that may list multiple owners and this may 

be for a variety of reasons. 

o Example:
o Select the address that is most appropriate 
o If there isn’t an appropriate owner listed, just select the top one because you will 

have an opportunity to change this information on the next screen. 
 

 
 
 
 
 
 
 
 
 
 
 
 

*Please Note: If you cannot find your address, please call the Fire Marshal’s Office at 507-328-2800 for assistance. 
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