> City of Rochester

ROCHESTER Phone: 507-328-2800
201 4th Street SE-STE 10

F I R E D E pA RT M E N T Rochester, MN 55904-3726 Fax: 507-328-2829

Email: firemarshalsoffice.com

Creating an Accela Citizen Access Account for your Fire Protection Equipment Permit Applications

Access portal via this link: https://aca.rochestermn.gov/CitizenAccess/Default.aspx

1. Register for an Account at the top of the page

ROCHESTER

Announcements [ Accessibility Support  Register foran Account  Login

Citizen Access
City of Rochester

m Building Permits  Rental Housing ~ City Planning  City Licensing  Historical Planning  Fire

Welcome to the Citizen Portal =

We are pleased to offer our citizens, businesses, and visitors access to government information online, 24 hours a day, 7 days  weel_ ‘U’""“’“"""""

Access to these services is available by two methods:
Unregistered (or anonymous) user
- Search and view records
Registered user
- Search and view records
- Allow access to creating Collection of your Parmits
- Pay Rental Housing Licenses
- Schedule Building Inspections.

Registration is free and easy. Register and create a user account or click on the "Register for an Account” link above.
As of March 22™,
Olmsted County planning and building applications and permits are now located at:
hitps://aca-prod.accela.com/OLMSTED

Need Help?

FAQ's
Citizen Access Videos and How To Guides

2. Review the General Disclaimer, check the box to acknowledge and Continue Registration in the blue box.
|

Account Registration

You will be asked to provide the following information to open an account:

= Choose a user name and password
= Contact information

Please review and accept the terms below to proceed.

General Disclaimer

While the City attempts to keep its Web information accurate and timely. the City
neither warrants nor makes representations as to the functionality or condition of
this Web site, its suitability for use, freedom from interr or from

virus. or non-infringement of proprietary rights. Web materials have been compiled
from a variety of sources and are subject to change without notice from the City as
a result of updates and corrections.

All trademarks and service marks contained in or displayed on this Web site are the
property of their r ive owners. Any cial use of the materials stored on

+hic Wah cita ic ctrirths nrnhihitad witheans tha nrinr writkan narmiccinn Af tha S

[J I'have read and accepted the above terms.

Continue Registration »

3. Follow the prompts to enter your account information and choose the Add button
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https://aca.rochestermn.gov/CitizenAccess/Default.aspx

Account Registration Step 2:

Enter/Confirm Your Account Information

Login Information

* User Name: EN)
firemarshalsaffice

* E-mail Address:

firemarshalsaffl cedp rodh este rmn.gaov

* Password: i

LA AR Ll L]
Madlim

A Aequinements

* Type Password Again:
LLLA LI LY L]

* Enter Security Question: )]
Dog's Hamll x

This (s Case Sensihve

Maobile Phone:

Contact Information

Choose how 1o fill in pour contact infarmation.

4. Complete the highlighted fields in the box that opens. Highlighted fields are required, Business information will

be helpful in future steps.
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Contact Information x

* First: Middla: *Last:
Iohn Do
Mame of Business:

John's Test Company

* Address Line 1:
201 4 5t 5E

Address Line 2:
(Lo Swia, Unit, Apt., et}

* City: * State: *Zip:
Rochester MM bl 55804~
*Home Phone:  Work Phone: Mobile Phone: Fax:
507-328-2800 (RER) EXR- KRS FEET) E e T [¥ax) Kxx-XEXK
* E-mail:
| firemar: #fice @irach rgw\.{ x

Lo [

5. You should see a message as follows. Click Continue to add the contact information to your account.

The information you entered is not found. Click Continue to
create a new account. Click Cancel to change the information.

6. Successful response will be Contact added successfully. Verify for accuracy, edit for changes or Continue

Registration.

Contact Information

Choose how 1o fill in your contact infarmation.

" Contact added successfully.

John Doe

John's Test Company
201 4 5t 5E

Rochester MM 55904
Home phone:507-3128-2800 Mobile Phone: Waork Phone: Fac

ﬁ_(_e_i:rmsha!sufﬁ:e@rochamn.gw

Continue Registration »
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7. This will take you to the home screen and will show you the information for the account you just created. Take

note of your account information. The response should be as follows:

m Building Permits  Rental Housing City Planning City Licensing County Planning  Fire Permits

Your account is successfully registered and activated.
A welcome message has been sent with youwr account information.

Congratulations. You have successfully registered an account.

Account Information

User Name: firemarshalsoffice

E-mail: firemanshatsofficeqIochastarmn gov
Passwaord: ew——

Security Question: Dag's Name

Mobile Phona:

Contact Information

JOhin Daoe Home Phone: 507-328-2800
John's Test Company Work Phone:

201 4 5t 5E Mobiie Phone:
firemarshalsofficeqrochestermngoy Fam:

8. A verification email will be sent activating your account.
' l Welcome to the City of Rochester's Citizen Portal
o Fire Marshals Office
tetention Policy 180 Day Delete - Inbox (COR] (6 months) Expires 11/2/2021
Welcome John Doe to the City of Rochester's Citizen Portal!
Thank you for registering for an online account with the City of Rochester/Olmsted County. Your account has been activated. Your account information 1s below.
Username: firemarshalsoffice
Contact Name: John Doe

Business: John's Test Company
Address: 201 4 5t SE Rochester MIN 55904

9. VERY IMPORTANT. Please contact the Fire Marshal’s Office upon
completing your account; we will relate your contractor record to your

accCess.
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