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City of Rochester 

201 4th Street SE - STE 10 
Rochester, MN 55904-3726 

 

Phone: 507-328-2800 
Fax: 507-328-2829 
Email:  firemarshalsoffice.com 

 

                    __________________________________________________________________________                                                                                                                           

Creating an Accela Citizen Access Account for your Fire Protection Equipment Permit Applications 
 
Access portal via this link: https://aca.rochestermn.gov/CitizenAccess/Default.aspx  
 
1. Register for an Account at the top of the page 

 
 
2. Review the General Disclaimer, check the box to acknowledge and Continue Registration in the blue box. 

 
 
3.  Follow the prompts to enter your account information and choose the Add button 
 
 
 

https://aca.rochestermn.gov/CitizenAccess/Default.aspx
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4. Complete the highlighted fields in the box that opens. Highlighted fields are required, Business information will 
be helpful in future steps.  
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5. You should see a message as follows.  Click Continue to add the contact information to your account. 

 
6. Successful response will be Contact added successfully. Verify for accuracy, edit for changes or Continue 
Registration.  
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7. This will take you to the home screen and will show you the information for the account you just created. Take 
note of your account information. The response should be as follows:  
 
A 

 

8. A verification email will be sent activating your account. 

 

9. VERY IMPORTANT. Please contact the Fire Marshal’s Office upon 
completing your account; we will relate your contractor record to your 
access.  
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