
ROCHESTER 
Minnesota 

Office of the City Clerk 
 

Applying for Your Massage Therapist License 

1. Once you have a Citizen Access Account [Instructions for Creating a New Account], navigate to 

https://aca.rochestermn.gov/citizenaccess/ to open the Citizen Access Log-in Page.  

2. Enter your username and password and click Login: 

 

3. Click City Licensing: 

 

https://lf.rochestermn.gov/Documents/ElectronicFile.aspx?dbid=0&docid=761310
https://aca.rochestermn.gov/citizenaccess/


4. Check the box if you accept the terms: 

 

5. Click “Continue Application”:  

 



6. Select the dropdown next to Business: 

  

7. Select your license type from the dropdown:  

 

8. Click “Continue Application”:  

 



9. Click either “Select from Account” or “Add” to enter information about the person completing the application: 

 

10. Click either “Select from Account” or “Add” to enter information about the licensee’s mailing address: 

 

11. Click Continue Application:  



12. Click either “Select from Account” or “Add” to enter information about the person responsible for the license: 

  

13. Enter all information under the License Information Section: 

  

 



14. Click Continue Application:  

 

15. Click “Add a Row” under Employment History to enter information about your employment for the past 5 years: 

 

16. Click “Add a Row” under Addresses Last 5 Years to enter information about your address for the past 5 years: 

 

17. Click “Add a Row” under Charges or Convictions to enter information about any criminal charges:

 

 

 



18. Click Continue Application:  

 

19. On Step 3, click “Add” to upload a color copy of your Photo ID, a signed and notarized Notification/Verification 

Form, and Proof Education: 

 



20. Select the document type and enter a description of each uploaded document: 

 

21. Click Save: 

 



22. Click “Continue Application”: 

 

23. Complete a final review of the application in Step 4: Review: 

 

24. Read the Notification and check the box if you agree: 

 

 

25. Click “Continue Application”: 

 

 



 

 

 

26. Click Checkout to pay all associated fees with a credit card (Note: if you do not wish to pay with a credit card, 

then you are not able to use the online portal for your renewal). Fees vary by license: 

 

27. Check your email for submission confirmation. If you have any trouble, please contact the City Clerk’s Office: 

licenses@rochestermn.gov or 507-328-2900. 

mailto:licenses@rochestermn.gov

