
ROCHESTER 
Minnesota 

Office of the City Clerk 
 

Renewing Your License for 2021 

1. Once you have a Citizen Access Account [Instructions for Creating a New Account], navigate to 

https://aca.rochestermn.gov/citizenaccess/ to open the Citizen Access Log-in Page. 

a. If you have an email address associated with your license., please use this email to create your account. 

2. Enter your username and password and click Login: 

 

3. Click “My Records” under the Home Tab:

 

 

 

 

 

https://lf.rochestermn.gov/Documents/ElectronicFile.aspx?dbid=0&docid=761310
https://aca.rochestermn.gov/citizenaccess/


 

4. Click the drop down next to “City Licensing”:  

 

 NOTE: If you do not see your license under City Licensing, call the City Clerk’s Office at 328-2900.  

5. Click “Renew Application” next to your License record:  

 

6. Click “Edit” to verify or change all information about the Applicant (the person completing this application): 

 



 

7. Click “Continue Application”:  

 

8. Click “Edit” to verify or change all information about the License Holder (the person responsible for this license): 

 

9. Verify information on each page until you reach “Required Documents” (*Note this step could be a different 

number from the below example depending on your license type): 

 

10. Click Add to upload the required documents listed in the Documents Section. Required Documents vary 

depending on your license type: 

 



 

 

11. Click “Continue Application”: 

 

12. Complete a final review of the application in “Review” (*This may also be a different number than the  below 

example depending on your license type): 

 

13. Read the Notification and check the box if you agree:  

 

14. Click “Continue Application”: 

 

 

 



 

 

15. Click Checkout to pay all associated fees with a credit card (Note: if you do not wish to pay with a credit card, 

then you are not able to use the online portal for your renewal). Fees vary by license. 

 

16. Check your email for submission confirmation. If you have any trouble, please contact the City Clerk’s Office: 

licenses@rochestermn.gov or 507-328-2900. 

mailto:licenses@rochestermn.gov

